RAYMOND PAPP

John H. Sykes College of Business
The University of Tampa

Education

Stevens Institute of Technology Hoboken, New Jersey
Ph.D. in Information Management, 1995

Central Connecticut State University New Britain, Connecticut
Master of Science in Management, 1990
Honors: Delta Mu Delta

Central Connecticut State University New Britain, Connecticut
Bachelor of Science in Computer Science, 1988

Honors: Upsilon Pi Epsilon, Honors Program Graduate

Work Experience - Academic

University of Tampa Tampa, Florida
Professor, 2014 — Present (tenured 2005)

Associate Professor, 2001 — 2014 (tenured 2005)

Honors Program Associate Director, 2002 — 2014

e Teach undergraduate and graduate Information Technology Management courses in the Sykes College of Business.

e  Areas of interest include Strategic Alignment/IS Strategy, Information Systems and Technology, Emerging Technologies,
Web Programming/Development, Electronic Commerce, Advanced Programming Languages, Business Statistics

e  Assist the Director of the Honors Program with Honors Course development, recruitment of students for the Honors
program, curriculum development, advising of Honors students and Honors program events

Quinnipiac University Hamden, Connecticut
Associate Professor, 2000 — 2001

e Taught CIS undergraduate and graduate courses in Systems Analysis & Design, and Information Systems Planning and
Control (MBA Core Course) in the Lender School of Business.

e Areas of interest include Strategic Alignment/IS Strategy, Emerging Technologies, WW W/Internet Pedagogy, Electronic
Commerce/Distance Learning, Programming Languages

Central Connecticut State University New Britain, Connecticut
Assistant Professor, 1996 — 2000 (tenured 2000)

e  Taught MIS courses including Introduction to MIS, Visual Basic, Topics: Access 97, Systems Analysis & Design, and
Strategic Information Systems.
e Areas of interest include Strategic Alignment/IS Strategy, Emerging Technologies, WW W/Internet Pedagogy

University of Hartford West Hartford, Connecticut
Visiting Assistant Professor, 1995-1997

e  Taught undergraduate and graduate classes in Management Information Systems, including Strategic Information Systems,
Database, Systems Analysis & Design, and Intro. to MIS
e Areas of interest include Strategic Alignment/IS Strategy, Emerging Technologies, WW W/Internet Pedagogy



Work Experience - Corporate

Tampa Technologies Tampa Bay, Florida
Computer Consultant & Trainer, 2001-present

e  Management consultant to local businesses and start-ups
e  Website design and development
e  Strategic Information Systems consulting/analysis

TechTrainers Farmington, Connecticut
Computer Consultant & Trainer, 1992-2000

e  Management consultant to several small businesses and start-ups

e  Website design and development

e  Hardware and software support and maintenance

e  End-user training in PC application packages (Microsoft Office, Windows, Visual Basic)

Orion Capital Companies Farmington, Connecticut

Senior Analyst, 1991-1992

Conducted end-user training and software support for financial division

Developed new computer-assisted learning program for Financial Information System
Wrote end-user manuals and documentation for Financial Information System
Resolved client and peer questions and problems regarding software and hardware.
Developed new financial data models

Streamlined generation of corporate data reports and annual statements.

Programming Resources Company Hartford, Connecticut
Programmer Analyst, 1990-1991

¢ Developed application programs to support commercial and personal lines of insurance
e Conducted end-user training and provided software support for clients
¢  Wrote end-user manuals and documentation for insurance applications
e Resolved client and peer questions and problems regarding programs
Scholarship Activity
Intellectual Contributions By Academic Year
Learning & Discipline Contributions PRJ & AQ
Pedagogical Based to Practice Points Totals
Year PRIJs OICs PRIJs OICs PRIJs OICs | PRJs |AQ Points
2013-2014 1 2 1 9
2012-2013 1 3 1 1 13
2011-2012 1 8 1 21
2010-2011 3 6 1 4 28
2009-2010 6 (0] 16
2008-2009 1 6 1 12
2007-2008 1 13 1 1 2 37
2006-2007 1 8 2 1 21
2005-2006 1 11 2 1 24
2004-2005 1 11 2 1 32
2003-2004 13 1 1 23
2002-2003 1 6 3 1 23
2001-2002 8 1 1 1 1 25
Pre 2001 3 24 5 12 3 8 n/a

Detailed listing of all Intellectual Contributions available on Digital Measures

Service Activities

Advisor & Founder, Alpha Iota Mu Honor Society
ABET CAC Program Evaluator

UT Leadership Course Level II Facilitator
American Red Cross First Aid & CPR Instructor

Q Associate Director, UT Honors Program
Q UT Honors Committee Member

QO COB Accreditation Committee Member
Q UT Senator
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